


Multiple Account Access
Did you know you can access multiple Credit
Union accounts from eBranch without having to
log in each time? Once you set up a link
between APL FCU accounts from your desktop,
you can quickly move between these accounts.
To begin the process within eBranch, click the
Multiple Account Access link from the Accounts
drop-down menu. Then click the

Quick Login
Menu

View/Edit v

Add Account button to enter the ;
username and password of the
additional account. After this
connection is set up, you may
use the Quick Login Menu on the
Accounts Summary page to log
into your newly linked account.
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Email Address Update

If you update your email address within the
eBranch profile area, please be sure to update it
in the eDocument/eStatement Center as well.
The eBranch and eStatement components do
not relay information back to one another. To
change your email address for eStatements or
eNotices, please visit the PROFILE link within
the eDocument Center.

As you make updates to your email address,
please check your other contact information to
be sure our records show your current informa-
tion for home address, home phone, cell phone,
and work phone number. Having the correct
data in eBranch will help keep your online
access running smooth.

Unlinked Accounts

This service enables you to
transfer funds to other APL
FCU members. After you
enter their account type and
member number, you can
start sending money to this
member instantly.

Did You Know? Unlinked
Accounts are a great alter-
native to Cross-Member
Accounts. Unlinked
Accounts are not listed on
the Dashboard or Accounts
Summary screens, making it easy to separate them from your
primary accounts. Plus, you can add a nickname to Unlinked
Accounts, so they are easy to identify when making a transfer.
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If you have existing Cross-Member Accounts that you would like to
switch to Unlinked Accounts, please contact the Credit Union at 443-778-5250 or
CallCenter@aplfcu.org for assistance.

Note: If you are transferring money to another APL FCU member, please be certain the account
information you enter is completely accurate. APL FCU is not responsible for incorrect information
entered or transactions performed to accounts other than those intended.

Adding an External Account

Creating an External Account link allows you to push and pull money from your non-APL FCU
accounts. You will need the routing number, account number and any challenge questions associat-
ed with the external account to use the expedited verification process. To begin, just click the
EXTERNAL TRANSFERS link under the Transfers Tab. In most cases you will not need to wait a
few days to verify penny transactions before adding an external account.
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