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What’s Happening

As of July 1st, 7-Eleven stores are no longer part
of the Allpoint Surcharge-Free ATM network. 7Eleven's parent company also owns a bank, and
decided to replace the Allpoint ATMs with their
own bank's machines. APL FCU members should
no longer attempt to make surcharge-free withdrawals at 7-Eleven ATMs.

Did you know APL FCU's online banking members can set up a custom User Name that can be
used in place of their member number to log into
eBranch? Simply follow these quick steps to set
up and activate a new User Name:

APL FCU's Member Services department is in the
process of verifying member contact information to
ensure any addresses, phone numbers, and
emails we have on file are accurate. In the weeks
and months ahead, you may be asked to verify
your account information when you speak to an
APL FCU staff member in person or through the
Call Center.

APL FCU members still have tens of thousands
of surcharge-free ATMs available to them
throughout the U.S., Canada, Mexico, Puerto
Rico, the United Kingdom, and Australia.
Surcharge-free Allpoint ATMs are located at popular national retailers such as Walgreens, CVS,
Target, Costco, and Harris Teeter, as well as at
many gas station convenience stores.

- Log into eBranch
- Click on Member Preferences (under the Profile tab)
- Create a User Name (within the Security tab)
- Enter your Password and click the Update button

To find surcharge-free ATMs near your home,
work, or travel destination, use the convenient
Surcharge-Free ATMs link located at the top of
the aplfcu.org home page or in the APL FCU
Mobile App.
If you forget your customized User Name, you
can click on the "Forgot User ID or Password?"
link in the eBranch login area. You may also
change your User Name at any time by going
back to the Member Preferences link within
eBranch.
In addition to setting up a custom User Name,
you may also create nicknames for any of your
accounts within eBranch by clicking on the
Account Nicknames tab under Member
Preferences. For example, if you wish to change
Vehicle Fixed Rate to John's Auto Loan, it will
display in eBranch and Mobile Banking as John's
Auto Loan, although your statements will still
show the standard account name.

Email Update
In addition to validating member phone numbers
and addresses, we are also streamlining our email
system to keep one email address per account on
file. Members logging into eBranch may see a
pop-up requesting confirmation of the preferred
email address we have on file.
We appreciate your patience as we complete this
account verification process. Confirming your contact information is up-to-date will ensure any
mailed correspondence is delivered to the right
address, and that we can reach you quickly if we
notice any suspicious or potentially fraudulent
activity on your account.
If you have any questions please contact the
Credit Union at 443-778-5250 or
support@aplfcu.org. You may also stop by
Member Service at any APL FCU branch during
regular lobby hours.

15 Years

10 Years

Arlene Moore

Sean Manion

Member Service Rep

Lending Manager

We would like to take this opportunity to thank
Arlene and Sean for their fine workmanship and
company loyalty. We know that the growth and
success of our credit union is largely dependent
on having strong and capable staff members.
SUMMER VACATION TRAVEL ALERTS
Please inform us of your travel plans! Notifying
APL FCU of the credit card and debit card
accounts you may use while on travel will help
minimize the chance of card transactions being
declined. Please sign into eBranch and complete
a Travel Notification Form from the Member
Forms drop down box.

Another way you
can protect your
account, year
round, is to sign
up for Visa
Purchase Alerts.
These free, near
real-time alerts
help you monitor
your account
activity for any
suspicious transactions. Sign up
at visa.com/purchasealerts.

